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Warranty+

We at Eaton have developed several service packages for Pulsar
series products to match different types of maintenance needs
and budgets. Whichever package you choose, you can rest
assured it delivers power security and reliability that will keep
your core business running.

Warranty+ service package makes in possible to extend you
equipment life cycle essentially.

Start-Up+ service package - let our service engineers to help you
start up your UPS and make sure it works as intended.

Warranty+ Silver service package extends your equipment life,
with the assurance of an efficient and reliable start-up compliant
with current standards.

Warranty+Gold is the comprehensive warranty package that
maximises the up-time and availability of you UPS.

Start-Up+ Warranty+ Silver Warranty+ Gold

Warranty extended to 3 years with:
« On-site standard exchange.

« Eaton takes care of product retrieval and
new product shipment including all logistics ©
associated costs.

« Dedicated on-line assistance with fully
qualified technical support staff.

On-site Start-Up+

Electrical installation inspection compliant with
current electrical standards and regulations.

« Qur qualified technicians will train you on
your UPS operation and provide maintenance
recommendations to maximise your
investment.

On-site visits

Three on-site interventions or preventive
maintenance visits, maximum one yearly visit
throughout the 3 years.
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Eaton UPS Services

UPS Services for Pulsar series products

Warranty+ Start-Up+ Warranty+ Silver Warranty+ Gold
Eaton Ellipse ASR  Eaton Protection Station
450/600 500/650 66 811
750/1000/1500/XL 800 66 812
Eaton Ellipse MAX
600 66 812
850/1100/1500 66 813

Eaton Evolution and Eaton Evolution S

650/850 66 812

1150/1250/1550 66 813

175072000 66 818

2500/3000 66 814

Eaton EX

700 66 813

1000/1500 66 818

2200 66 814

3000/XL 66 815

Eaton MX/ Eaton MX Frame

4000/5000 66 816 66 901 66 905 66 909
15000,/20000 / Included™ / /
Eaton EX RT

7000711000 Mono - Mono 66 817 66 902 66 906 66 910
5000,/7000/11000 Tri - Mono 66 817 Included™ 66 906 66 910

*For the security of your system and to benefit from manufacturer's warranty contact Eaton.

In the interests of continuous product improvement all specifications are subject to change without notice.
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