Instructions for Upgrading BladeUPS Firmware

from v1.xx to v2.xx, Beta version

All UPS in a parallel system must have the same version of firmware.
Upgrades to v2.xx in parallel systems that use v1.xx will require placing
the system on Bypass until the upgrade of all UPSs can complete.

Procedure(executable upgrades):

1.

The firmware upgrade can be downloaded from the Eaton website.
(http://powerquality.eaton.com). It was also included on a CD enclosed with this
shipment.

The upgrade is provided in the form of an executable file that will attempt to
connect to the UPS and upgrade the firmware. The file can also be unzipped into a
directory if the default communications configuration does not work.

Ensure the UPS is powered and in one of the following states (bypass mode or
UPS off mode). Note: All modules in a parallel system must be upgraded to
the same firmware version, v2.xx, in order to restart the system. This is also a
good time to upgrade the Bridge Card if needed.

Ensure there is a serial communication cable connected between the computer
COML1 and the BladeUPS service COM port. If your PC doesn’t support COM1
then follow the instructions for batch file upgrades. Also, ensure that no other
applications are using COM1.

Double click the executable file from Windows Explorer to start the upgrade. If
the flash process fails, restart the program by double clicking the batch file again.
Figure 1 represents the dialog box presented when the program is run. Select the
OK button. Figure 2 represents the dialog that reminds you that parallel systems
must all have the same firmware version. Select the Setup button.

When the upgrade is complete, the UPS will return back to the Bypass state.
Upgrade the remaining modules by repeating step 4 through 6.

Note: After all modules have been completely upgraded, command the system
back to normal.


http://powerquality.eaton.com/
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Procedure (batch file upgrade):

1.

Unzip the upgrade file into a temporary folder on the PC if it has not already been
done.

Ensure there is a serial communication cable connected between the computer
COM port and the UPS. If the PC doesn’t support COM 1 then select the
appropriate batch file. The batch file may also be edited to the appropriate COM
port the PC will using. The COM setting in the last line of the batch.

Ensure the UPS is powered and in one of the following states (bypass mode or
UPS off mode). Note: All modules in the system must be upgraded to the same
firmware version, v2.xx in order to restart the system. This is also a good time to
upgrade the Bridge Card if needed.

Run the batch file from the windows/run dialog or a command line window to
start the upgrade. If the flash process fails, restart the upgrade by running the
batch file again. Figure 4 represents the command window during the upgrade;
after the upgrade is complete the window will close.

When the upgrade is complete, the UPS will return back to the Bypass state.
Upgrade the remaining modules by repeating step 4 through 5.

Note: After all modules have been completely upgraded, command the system
back to normal.
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WinZip Self-Extractor fg

Major software upgrades require securing the system on Bypass unkil the process completes,

1. To upgrade a system, the UPS system must be on Bypass. The firware will place the Systemn on Bypass,

Z. Please wverify that wour serial port (COM1Y) is atkached to the EladeUPS service COM pork {using a standard serial cable).
3. After upgrading all UPS in a parallel system, please cormmand the systemn to Mormal.

Mote: IF the upgrade abarts at any time, rerun this upgrade.

[ o |[ Cancel ]

Figure 1 (Instructions Dialog Box)

WinZip Self-Extractor - BladelUUP5_Lang1_Beta_w2_ 01_9514.exe

. AllUPS g must have the zame version of firrmware.
ETM cihare |nzompatibility alarms will annunciate during the
upgrade.
After zecuring the load on Bypass select Setup ta
continue,
Figure 2 (Start upgrade Dialog Box)
WinZip Self-Extractor PS_<|

This Firrwware will upgrade to BladelJPS +2.01.9514, a beta wersion.
additional instructions can be found by exkracting the contents of this zip file.

This self-extracting Zip file was created by a
registered user of WinZip Self-Extractor 3.1 {7556)

WinZip(R) Self-Extrackor is Copyright(c) 1995-2007 by
WinZip International LLC wa, winzip, com)

Figure 3 (About) Dialog Box
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Powerware cFlash Utility vi.1.8.5
1» Checking for Device at COMi...Success?
HCP communications establizhed on COMi, 19288 bhaud

2» Putting Device into Service Mode...Success?

3> Checking for Flash Capability...Success!?

4» Reading ROM File.._.Success?

5> Starting Flash Data Programming. ..
Programming Address: B@YB2DEA

Figure 4 (Batch File upgrade, window closes when complete)




